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                                                                                                               DOIP: 152
                               User Feedback Form for Standards of Horticulture Works in Hall of Residence as per Contract Agreement
(This form should be filled by users)                                                                     

                                                                                                                                             Location: 
	S. No
	Description
	Your Rating

	
	
	Outstanding
	Excellent
	Good
	Average
	Below average
	Bad

	
	
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	1
	Maintenance of garden features like lawn, parks, trees, shrubs, hedge, flower beds, rose beds, foliage, creepers, potted plants
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	2
	Removal of garden waste like trimmed branches, broken down trees and dry leaf removal
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	3
	Maintenance of newly planted trees if any, shrubs, herbs including flower beds, hedges, edges, done from time to time
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	4
	Mowing of lawn once in a month from July to October and as and when required for the remaining months
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	5
	Cutting of hedges, edges and shrubs as when required
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	6
	Open space within hostel area, foot paths and parking area should always be clean with no wild vegetation grown
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	7
	Shaping/setting of trees/bushes is to be done from time to time
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	8
	Complaint redressal mechanism of the agency
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	9
	Overall performance for a Green, sustainable horticulture premises with well-maintained Landscape 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


	Comments:
	For DOIP Office Use

	
	Checked

Assistant/ Superintendent
	Reviewed

	
	
	Note:

OIC
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